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16th July 2024

Dear Parents and Carers,

As we enter the new academic year, I would like to outline below the best ways to communicate with us.  These procedures are designed to create clear systems where questions and concerns can be addressed appropriately and the well-being of all individuals in our school community (children, parents and staff) is considered.

Messages from the school
We will send updates, newsletters, and general information via email. We will contact you directly via telephone when appropriate.  Please ensure you advise us of any change of telephone number or email address as soon as is possible to avoid missing important information shared by us. 

Contact the school
If you have a general enquiry or update, then please use the Shalford contact email address (sfcontact@compassps.uk) to contact the school office who will respond within 2 school days. If you need to contact the school urgently (e.g. if someone different is collecting your child) please call the school office on 01371 850336.

Contact a teacher
All class teachers are available at the end of the day for a brief conversation.  If you would like to schedule a longer conversation, please use the Shalford contact email address (sfcontact@compassps.uk) to arrange a convenient time.

Contact the SENCO
If you would like to speak with our SENCO, Mrs. Christian, then please use the Shalford contact email address (sfcontact@compassps.uk) including a brief message outlining your query. Mrs. Christian works half a day a fortnight in this role, so she will endeavour to respond by email or telephone depending on the type of request, the next time she is working at Shalford. If she is unable to respond within 5 school days, she will let you know when she is likely to be able to respond. Please be advised that given the volume of correspondence the school manages on a day-to-day basis this is unlikely to be written communication unless absolutely necessary.

Contact the Head of School
If you would like to speak with Mr. Arding, he is always available on the gate or playground at the start and the end of the day.  If he is unavailable, then please use the Shalford contact email address (sfcontact@ compassps.uk) to send a brief message outlining your question or concern. He will endeavour to respond by email or telephone, depending on the type of request, within 2 school days. If he is unable to respond within 2 school days, he will let you know when he is likely to be able to respond. Please note that if a meeting with Mr. Arding is offered or requested then following the meeting we would agree on a suitable method for future communication. Please be advised that given the volume of correspondence the school manages on a day-to-day basis this is unlikely to be written communication unless absolutely necessary.

WhatsApp
Parents may find it useful to create a WhatsApp group with other parents of children in their class to share information.  Please remember that these are not official school accounts.  Any concerns or queries should be directed to the relevant person using the methods outlined above, and not shared on social media beforehand. 


Thank you for your continued support.
Regards,


Tim Arding
Head Teacher

(updated 01.04.25 to reflect change in roles)
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